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Key highlights

and margins

Low new
volume growth
expected although
this continues to be at the
expense of margins

Consolidation
and online channels
expected to reshape com-
petitive landscape

Technology
continues to be
a source of sig-
nificant disruption-
expense of margins
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Regulatory chang-
es are of concern
but potentially
opportunities too

Leveraging
big data
and excel-
ling in cus-
tomer journey
will be key in de-
termining success

CONTRIBUTION OF THE SURVEY

This new edition of the Eurofinas/Roland Berger Euro-
pean Consumer Finance survey provides top industry
executives with an opportunity to compare their indus-
try outlook with their peers from different geographies
on market outlook, consumer trends, external challeng-
es and future requirements to succeed in this challeng-
ing environment.

SURVEY PARTICIPATION

88 companies from 12 European countries participated
in the survey, representing about % of the European
market.

o Participating companies cover all main business mod-
Digital transfor- . - . .
mation acceleration els: Consumer Finance specialists, Niche Players, Retail

seen as necessary now Banks, Captives (Motor & Retail)



EDOARDO DEMARCHI
Partner
edoardo.demarchi@rolandberger.com

AXEL BOHLKE
Partner
axel.bohlke@rolandberger.com

ROLAND BERGER

Vorstlaan 100 boulevard du Souverain 100
B-1170 Brussels | Belgium

+322 6610300
marketing.brussels@rolandberger.com
www.rolandberger.be

EUROFINAS

EUROPEAN FEDERATION OF
FINANCE HOUSE ASSOCIATIONS
Boulevard Louis Schmidt 87

B-1040 Brussels | Belgium
+322778 0574
L.ryden@eurofinas.org

+322778 0563
j-bucyte@eurofinas.org

www.eurofinas.org


mailto:marketing.brussels%40rolandberger.com?subject=
http://www.rolandberger.be

